PROTECT
YOUR

BENEFITS
FROM FRAUD

Your benefits could be at risk from EBT card
cloning and skimming. Here's how to protect
your benefits.

SET UP AN EBT ACCOUNT

Create an account in the cardholder portal
at hitps://cardholder.ebtedge.com/.

DOWNLOAD THE APP

Use the ebtEDGE mobile application (iOS
and Android) to manage your account after
you set up an EBT account:

e conftrol your EBT accounts.

e disable out of state transactions

e prevent online purchases.

Log into the mobile application from your smartphone
and select the “See More” option to set up your safety
features.

SET UP ALERTS

Sign up for text or email alerts in the

ebtEDGE app.
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WHAT ELSE
YOU CAN

DO:
PERSONAL
IDENTIFICATION
NUMBER (PIN)
TIPS

Always pick a PIN that
is hard for others to
guess.

Never share your PIN
with anyone!

Change your PIN often
to prevent fraud.

FIND THE APP

Scan the QR code below
(iIOS and Android) for the
ebtEDGE mobile app:

(=] []
[=]

REPORT

If you notice suspicious
activity on your EBT
account, call EBT
customer service
immediately at
1.888.328.2656.

(TTY - 1.800.659.2656)



https://cardholder.ebtedge.com/

